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ABSTRACT - ‘ . .
o A review of the literature indicated a recognition

 that interview behavior was critical to job placement and successful
enployment, Previous research, however, has not specified either the
structure of inverviewv training with the nildly retarded or the
outcomes of those programs. In a recent study, 29 of 40 mentally
retarded young adults filled the role of job interviewer to.a
moderately successful extent. This paper attempts to determine the
relationship of this finding to subjects' cognitive and personality
dimensions; and to subsequent employment. Thirty-four mentally ‘
retarded young adults with X0 scores from 42 to 85 served as
subjects. They were minimally trained in guestioning techniques and
instructed to serve as job interviewers. The Ss Performance in the
role of job interviewer was measured by summning the number of
experimentor-suggested questions and the number of judged relevant

- questions they asked on their own initiative. On the basis of
preliminary findings, the use of the interviewer role task with
mantally retarded young adults appears worthy of future exploration
as a promising technique to evaluate social skills, particularly in
the job interview situation. Success with the interview task appears
related to subsequent competitive employment. (Author/EC)
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Previous research has demonstrated che inadequace dbiliry of the
retarded to correcrly decode and respond to relatively complex social
situations (e.g., Ednonson er al., 19703 Toblas, 1969): Evaluative
tesearch by Bloom (1967), Gardner (1971) and Gold (1972) have concluded
that the faiipre of educatable mentally retarded in, competitive employe
ment is primarily the reéulr”ofvsocial behavior deficits rather than job
skill deﬁicienrieé;_tn response to this‘growing.rgAIization.;Zisféin
& Rosen (1972) developed a manugl of group counseling techniques, prin-
cipally iavolving rolé playing, to remediate soclal ski}l problems of the
nildly retarded. | |

Review of the 1it.ratuve indicated a recognition that interview bee

havior was critical to job placement and successful employment. Previous

woik either has not speciﬁiéd the structure of interview training with
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the mildly retarded or the outcomes of those programs. In related work,
Minkin gt al. (1973) and Braukmann et al, (1974) report the enhincement .
of apprgpriare inter&iew behavior\ih pre~delinquenr populations: Recent~
ly, Sigelman & Werdew (1973) reported that miidly retarded voung womenw
4n a transitional group home employed aiénif&ganrly more complex vetbal
rasponsas to job interview questions than did a group of insti?urionalized

vesidents,
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In a recent paper, James & Davis (1974) reported that 29 of 4

mentally recérded young adults filled the role of job interviewer to

a‘moderateiy successful extent, The purposevof chis'paper was to
" determine the relationahip of this f£inding to (1) subjects' cbgnicive.

and versonality dimensions and (2) subsequent employment,
Method

Subjects

. Thirty-four (34) mentally retaided young adults (twenty males and
‘fourteen females) with an age rangé‘of fifteen to twenty§geven‘(x = 18.3)
aervéd as subjects for the study. Subjecta',ataﬁdaﬁd indiv;dual intel=

| 1igén¢é test scores ranged fromhéz to 85 (x » 63.2), All the subjccts
wefa regidents of a:special rehabilitation halfway house program at a
stétgisupported school for the mentallylretarded'who worked either on

the campué qf at sheltered wqushops in the cgmmunity.' In compliance

_ with relevant ethical guidelines (Montal Retardation, 1973), informed
I consent was oBtained f.0m cach subject by providing (1) an exblanation
,of che‘purpose of the study (2) an opportunity fo: subjects not to pare
- ticipate withodt adverse consequunceé (two posaible subjects choose not (
. to participate)-and (3) independqht witnessing of subjects‘,permission

to tape record conversations during the fnterview task,

, N
, Procedure

Following'volunc:ry donsene, aubjécés were asked to interview a
person who was interested in woiliing wiéh ﬁoung adults in a new project
gimilar to the 6ne in which che subjects were enrolled. Subjects were

insteucted to ask the person each of the following four quastions: (1)

3
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What is your name? (2) How old.age you? (3) Are you married? add (4)
Heve you ever worked with yohng adu;ts before? Suhjects were teminded
a second time to ask each of these four questions and were then encouraged
© to ask the person ény'additional questionS'which he/she felt would provide.
any other important information ahout the édssibie hiring of that person.
Following theae-instruetibne, subjects were aeked to go 1ntd the
adjoining room and conduct their interview. - One-helf of the subjects
interviewed a male "jeb applicant" and the other half a female "Job
applicant” in oxder to evaiuate sex interaction effects on fatervievee= -
interviewer dyads. | | |
Two college undergraduates, one male and one £ema1e. were paid to
£411 the role of "Job applican;." Both were trained by -the experimenter
to respond to eubjegts questione with brief answers and to avoid eliciting
any further questions by their aeswere or cemments. In addition, each
of the applicents were provided a brief embloyment history to faeilitate

answering the questions about previous job experience with young adults.

Independent Measures

Cognitive functioning was measurad by the {ndividual subject's Full

- Scale, VetbalIScale and Performance Scele ecbres on the appropriate
Wesehler Intelligence test instrument. Personality functioning wae
measured by (1) subjects scores on the Comprehension and Picture Ar-
rangement Subtests of the Weschler scale (previous work has reported
a relaeionahip between these ecalea and social competencys e.g., Krippncr,
1964 Rapaport. 10453 Schafer, 1948 and Wechsler, 1958) and (2) £ive
ratings of the social behavior of the subjects by thelr resident coun-

selor. On Ltems 27, 28, 51, 52 and 53 of the Behavioral Evaluation
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L BE-1-b (TDMH-MR, 1972), @ 65 item rating scale designed for use with

state school residents. -Subeequent employnent of the gubjects at gix

monthe :mt.o the half-way house vehabilitation projects was cacegorized W

by (a) not vorking off campus or sheltoved wozkshop employmenc and (b) ‘
compet::t.cive employment:

Dependent Measures “

Subjects' performance in the role of job interviewer was measured .
by sunming the aunber of experi.mencer suggested queatione and the number
of judged relevant questione asked by the aubjeec. Relet:ionahipa oﬂ

4ndependent meaeutes with the dependent measure wera evaluated by comw

puting Pearson product moment correlations.
Reault:'a

Summarizing tﬁe previous finding, 29 et‘ 34 subjects aeked the i'n- :
terviewee two suggested and one or more relevant questione, 11 agked
three suggested and one oY more relevam: questions and 9 asked al:l. four
auggeated plus one or move rel.evanc queat:ione. The female interviewee
was asked more questions than the male intexrviewee by both mal.e and

female subjects. Total relevam: questiona asked by ehe subjecca ranged
£rom 0 to 16 with a medtan of 5,

Total relevant quistions were correlated +35 wlth‘?ull Scale scores,
«01 with Ve:bel Scale scores and..37 with Performance Scale scores, Al-
though the Full Scale and Performance Scale correlations with total rele=
vant questions are significant at the <'.05 level, they in fact account

for a modest portion of the variance. Total relevant quastions were cote
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related 435, .27, .36, .11 and .68 respectively with items 27, 28, 51.

52 and 53 of the Behavioral Evaluation form. Items 27 and 51 had statis=
tically significanc correlations with total relevant questions at the

< .05 level, but also account for only a wodest portion of the variance.
In an attempt to evaluate the relationahip of the interview task to subw
aeqﬁenc employment, total relevant questions wure>categorized by the

level of employment after six months of the ptoject.- The categorizacion |

was summarized in the following table:

Not working or Competitive

Sheltered Workshop Employment
5 or more relevant questions . .9 9
"4 or less relevant questions - . 1§ ' _.‘1

A X2 value of 8,11 wao cbtalned for the above teble which is eignificant
beyond the <,0L level., Clearly, those subjects asking four ot less
relevant questions were nost unlikely to be in competitiye employment,

while those asking five or more were equally divided between compefittve _

and noncompetitive work placement.

Discuasion

3On the basis of these prelininary findiﬁge. the usé of the inter~
viewer role task with pentally rqpardéd young adults appears worthy of
future explovation as a promising technique éo evéluace social gkills ~ =
parciculdtly in the job interview eituacion. The task is modestly cor
related with cognitive £unctioniﬁg an& with ratings of general behavioral

functioning, More importantly, success with the fatepview tack sppears
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related to subsequene,cbmpetitive employment. Obviously, this finding

requires veplication with other-popuiations as weil as longer term £ol-

-1ow~up of the present employment data. It is atso poséiblé that-the :
_concreteness of the task would provide a basis for rehabilitation of

those clients initially unable t&radequately £411 the interviewer role.
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